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What Is HIPPS ?
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HIPPS

High Performance and Potential System
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Smart Nation Development
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CHINA
Smart City

Development

Chéngdu Chongqing
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Source https://www.displaydaily.com/article/press-releases/china-s-megacity-shenzhen-features-the-world-s-largest-smart-city-led-display-system
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& smart nation - dwidcw Google X + ~
& C @ google.com/search?q=smart+nation&urlz=1C1FHFK_thTH1037TH1037 &oq=smart+nation&ags=chrome..69i57j0i51213j46i175i199i512j0i51212j69i60.3873j0j7 &sourceid =chrome&ie=UTF-8 = w B = 0O &
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manIsAUMILTEINM 637,000,000 51815 (0.39 Juid)

hitps:/Awww smartnation.gov.sg ~ wilawinil

Smart Nation Singapore

Report a Government Data Incident. Help safeguard our ICT systems - Become a Smart Nation
Ambassador. Join us on our fransformative journey - Pick Up New Tech .

Qur Key Pillars

Digital Society - Digital Economy - Digital Government - ...

Transforming SG Through Tech

The Smart Nation initiative is our way forward. Technology will be .

Qur Strategic National Projects
GoBusiness - Punggol Smart Town - Smart Urban Mobility - Codex

About SNDGG
The Smart Nation and Digital Government Office (SNDGO ..

HansAEuM iGN smartnation.gov.sg »

https:/iwiki.ocsc.go.th » _media » w@&dneai_u... ~ [FOF

smart nation ... uniFau 3NN A5 15U § A0 Usyina AoaTls
asaTiiilulszmadifivuda. uTanaiazn 11idlu Smart Nation Tag. adnduliilsamaaunsadl
AT, v uETEsiarduTanuazdnnui.

hitps:/iwiki.ocsc.go.th » 876185 _wswaadi21 ~ FOF

Smart Nation Audsyitnelnag 4.0 - OCSC Wiki
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Heln us hancove. G GOVERNMENT BECOME A SMART NATION PICKUP NEW TECH SKILLS 7 BOOK A GUIDED TOUR OF THE

24
Source https://www.smartnation.gov.sg/



Milestones of Singapore’s Smart Nation story

1963 The first mainframe computer was installed in the Central Provident Fund Board (CPFB)
1981 The national computerization drive kicked off with the mission to computerize the Civil Service

Singapore was amongst the first few countries in the world to implement a nationwide broadband network
that provided high-speed internet access

2014 Prime Minister Lee Hsien Loong outlined plans to turn Singapore into the world’s first Smart Nation,
and launched the Smart Nation Programme Office to drive the national effort to transform Singapore
into a Smart Nation.

2019 National Al Strategy

Singapore Financial Data Exchange (SGFinDex), which will enable Singaporeans to consolidate
their financial information for more effective financial planning.

25

Source https://www.smartnation.gov.sg/about-smart-nation/our-journey/milestones



24 Nov 2014

Launch of Smart Nation Initiative © 2

ANENAY  UNT

PRrRIME MINISTER’S OFFICE

S

on how we can use technology to make a difference to our people’s lives, and to build
g orhate a Smart Nation.

“
P o) 037/3549 B & Youlube =r

ar

Source https://www.smartnation.gov.sg/media-hub/speeches/smart-nation-launch




Three Pillars of a Smart Nation

DIGITAL DIGITAL
SOCIETY ECONOMY

Source https://www.smartnation.gov.sg/

DIGITAL
GOVERNMENT

27



DIGITAL A Digital Society empowers everyone with a fair chance of succeeding despite their differences
SOCIETY or circumstances. It inspires us to dream bigger, as we get more interconnected with the world
through technology.

Basic Digital Skills Curriculum

comnn® - Accessing Government

Services
o e e e Managing Information & e * Register for and transact

i i : C icati H with e-Gov applications
A mobile device Internet A bank A national Ommumication { ;

L : o ¢ Search for and manage
with network access account with digital information o
Connection Card fac‘hty ldentlty * Communicate, interact, : :

share, collaborate, and
connect with others online

Staying Safe Online

* Understand and apply

Transacting Digitally basic info literacy and

* Purchase goods and cybersecurity skills
services online

* Register for and use I — o
digital services

Four Basic Digital Enablers

28
Source https://www.smartnation.gov.sg/






DIGITAL A Digital Economy takes advantage of the latest technology to digitalise processes and
ECONOMY drive business growth. This attracts foreign investments which, in turn, creates new jobs
and opportunities for those in Singapore

Goal
3 strategic priorities of the SG:D framework cAmORe AS A
of action and programmes. " CONTINUALLY REINVENTS ITSELF
S o [l o
Accelerate:
Digitalising Industries @
X
Compete: Integrating
Ecosystems
Tr(]nSfOI'm Enablers RESEARCH & INNOVATION
Industrialising Digital A

PHYSICAL & DIGITAL INFRASTRUCTURE

Source https://www.smartnation.gov.sg/
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Source https://www.smartnation.gov.sg/



DIGITAL Our vision of a Digital Government is “digital to the core, and serves with heart”. Digitalization is
GOVERNMENT an effective means for the Government to serve citizens with greater empathy, through designing

« Citizens
« Businesses
+ Public Officers

Digital
to the Core
+ Serves with

Source https://www.smartnation.gov.sg/

policies and services that are inclusive, seamless and personalized for all.

This current version (v2) was published on Dec 2020.
The first version was released on Jun 2018.

DIGITAL GOVERNMENT BLUEPRINT
“A SINGAPORE GOVERNMENT THAT IS DIGITAL TO THE CORE,
AND SERVES WITH HEART"

Digitalisation is critical for the Government

1. The Singapore Government has made bold strides and steady progress
in our journey to become a digital-to-the-core Government that serves with
heart. Our journey started over 30 years ago, with the National
Computerisation Programme in the 1980s. Today, our digital Government
efforts are well regarded internationally. Our people and businesses are able
to easily transact with the Government online, and our public officers make
use of digital tools in their day-to-day work.

2. The conditions are now ripe for us to take Government's digital
transformation to the next level. Rapid technological advances, particularly in
big data, the Internet of Things (IoT) and Artificial Intelligence (AI), have the
potential to fundamentally transform Government for the better. At the same
time, we face increasing manpower constraints and an ageing workforce. This
is even as we seek to do more to support the public and our businesses. Our
people, including a growing group of “digital natives”, also expect top-notch
digital services.

https://www.smartnation.gov.sg/media-
hub/publications/digital-government-blugprint



DIGITAL

GOVERNMENT

The progress

» Citizen Satisfaction with Government Digital Services
(Percentage that rated 5 & above)

100%
86% 85% 85%
2023 Goals:

78%
?3%?4% ....... ? %_I?%m__ sis . . ;- ] B 6 B A B R 75m

50%
2012 2013 2014 2015 2006 2017 2018 2019 2020 2021 2022 2023

* Services that provide E-payment options

96% 100%

90%

81%

75%
2012 2013 2014 2015 201é 2017 2018 2019 2020 2021 2022 2023

Source https://www.smartnation.gov.sg/



DIGITAL

GOVERNMENT

THESTRAITSTIMES SINGAPORE & LOGIN ST SUBSCRIBE Q =
Downtown Line to trial Al that can

adjust train timings based on demand

THESTRAITSTIMES SINGAPORE & LOGIN ST SUBSCRIBE Q=

mmended by Gutbrain B>

Trial using Al to reduce energy usage at
MRT stations underway at Paya [.ebar
and MacPherson

Source https://www.straitstimes.com/singapore/transport/downtown-line-to-trial-ai-that-can-adjust-train-timings-based-on-demand
https://www.straitstimes.com/singapore/trial-using-ai-to-keep-underground-mrt-stations-cool-underway-at-paya-lebar-and-macpherson



DIGITAL
GOVERNMENT

singpass

https://www.smartnation.gov.sg/initiatives/strategic-national-projects/national-digital-identity
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THAILAND
Smart City

Development




management Reduce the cost and resource utilization of the target city and
population. With an emphasis on good design and the participation of business
and people in urban development Under the concept of urban livelihood,

SMARTC'TY modern cities, urban citizens have a good quality of life with sustainable
happiness.

’ "Smart city" means a city that takes advantage of modern and intelligent
’ technology and innovation. To increase the efficiency of service and city

ﬁ1 di I ana Source https://www.depa.or.th/th/smart-city-plan

Government acts as a facilitator
O Support the eco-system
Thai Government role O Support Basic infrastructure
in Smart City Development o Set the standard and regulation
O Grant the authorization/seed fund

Smart City must be driven by local citizen and private sector
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Get Answers About

3 Ways Thailand is Transforming into a Smart City

1. Invest in Smart Infrastructure
2. Collaboration between corporates and startups
3. A supportive government

= Source https://www.plugandplayapac.com/post/3-ways-thailand-is-transforming-into-a-smart-city
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